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Request for Electronic Delivery of Notices

Welcome to A+ Federal Credit Union’s eService! Before accessing the service for the first time, federal
law requires that we provide important information to you regarding this service.

Please read this Electronic Records Disclosure and Agreement carefully and keep a copy for your
records.

Your Consent is Required. You must consent to receiving notices electronically before we can send
them to you. Your consent will apply to ALL notices for current and future accounts and/or loans on this
Account, including but not limited to statements, maturity notices, loan contracts, security agreements,
account agreements, change in terms notices, Plus Pay Opt-In Notices, etc. You do have the right to
withdraw your consent to receive notices electronically. To withdraw your consent to receive notices
electronically, contact our Member Contact Center by phone at 512.302.6800 or 800.252.8148. We will
not ¢charge you any fees for withdrawing your consent.

You agree to notify A+FCU of any changes to your email address. You may update your email address in
person at any A+FCU branch location or by mailing a request to A+FCU, Member Services Dept., PO Box
14867, Austin TX 78761-4867. If you do not give A+FCU your ¢current email address, we will not be able to
electronically deliver your notices.

Paper Copy of Notices, If you consent to receive the notices electronically, you will not receive a paper
notice in the mail. You can request a paper copy of the related notice by contacting cur Member Contact
Center by phone at $12.302.6800 or 800.252.8148.

System Requirements to Access the Notices. To receive notices electronically, you must have the
following equipment and software:

e You must have a personal computer, tablet, phone, or other device which is capable of accessing
the internet and an active plan that provides internet service. Your access to this page verifies
that your system meets these requirements,

e You must have an internet web browser capable of supporting 128-bit SSL encrypted
communications. Your access to this page verifies that your system meets these requirements.

e You must have software which permits you to access Portable Document Format or “PDF” files,
such as a version of Adobe Acrobat Reader® that is currently being supported by Adobe. (You
may download a current version at http://www.adobe.com).

System Requirements to Retain the Information. To retain a copy of the requested notices, your
gystem must have the ability to either download (e.g. to your hard disk drive or another data storage
device) or print PDF files.

Revised 8.6.13

aplusfou.org | P.O. Box 14867 | Austin, TX 78761



